TERMS AND CONDITIONS FOR THE MOBILEPAY PORTAL

Effective from 13 October 2021 for businessesin Denmark

The MobilePay Portal (the ‘Portal’) allows
your business to manage its MobilePay
solutions oncethey have beenestablished.
Yourbusinessis also ableto initiate the
establishment of the various solutions.

The Portalis an online administration system
where yourbusinesscan seeits total
paymentsfrom customers and manage its
MobilePay solutions and other services
associated with MobilePay.

The Portalis notapayment service.

To getaccessto the Portal, yourbusiness
must have avalid and active CVR number
registeredin the Danish Central Business
Register (CVR-registeret) oran SEnumber
linked to avalid and active CVRnumber.
Furthermore, yourbusinessmustenteran
agreement (the '‘Agreement) with MobilePay
A/S, VesterSagade 10, 6thfloor, 1601
CopenhagenV, Denmark (MobilePay’). The
Agreementis established whenyour
business creates auseraccountand

accepts these terms and conditions, in which
we describe how we use the information your
business gives MobilePay through the Portal
To use the Portal, your business mustalso
have an agreement with us covering one or
more MobilePay solutions.

In addition to the terms and conditions for the
Portal, the following applies:

o Pricesof MobilePay's business solutions
- see mobilepay.dk

e Termsandconditionsfor MobilePay's
business solutions

MobilePay's terms and conditions apply to
businessesin Denmarkandin Greenland. As
the Danish and Greenlandicrules of law
differin certain areas, some terms and
conditions will apply differently to businesses
with a MobilePay solution createdin
Denmarkandin Greenland, respectively.
Suchdifferences willbe specifiedinthe
relevantsections.
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Abusiness createdin Greenland means a
company witha CVR number. The business
must be registeredin Greenland withits
addressin postalcodes 3900-3999.Thisis
the deciding factor when determining if
referencesto applicablerules of law,
regulatory requirementsorauthorities are to
be read and construed as areferenceto
Danishor Greenlandic applicable rules of
law, regulatory requirements and authorities.

When you use us as anatural person, we
record and use data aboutyouto provide
you with the best advice and solutions,and
to comply withthe legalrequirementswe are
subjectto as an e-banking institution.You
can read more aboutwhenyouuseusasa
natural person, whatwe record, how we use
personaldataandyourrightsin ‘Information
about MobilePay's processing of personal
data’, available at
mobilepay.dk/hjcelp/gdpr.
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The information contains contact
informationif youhave any questions,and
you can also obtainitinprinted form.

When you as acustomer, orwhen someone
on yourbehalf as a customer, discloses
informationto us, youwarrantthatyouare
entitledto give usthisinformation.Youmust
also ensure that such persons have been
informed of the content of Information about
MobilePay's processing of personal datd’,
available at mobilepay.dk/hjaelp/gdpr.

Section A - Generalterms and conditions

A1.Changesto terms and conditions
MobilePay reserves the rightto changethe
terms and conditions atanytimewithout
notice. We will notify your business of any
changesto the Portal by letteroremadil etc.
Yourbusinessis obligated to keep its email
addresses and physicaladdress up todate.
Yourbusiness assumes responsikbility for
failure to receive notice of changesifithas
failed to update contactinformationin the
Portal.

A2. Commercial purposes, intellectual
propertyrights, etc.

A2.1. Commercial purposes

The Portal may be used solely for business
purposesin relation to MobilePay solutions.

Any information obtained s strictly foryour
business'sownuse.Youare not permitted to
disclose the informationto anyoneelseor
use itforany purposes otherthan MobilePay
Solutionsand other associated services.

The Portalmay notbe usedforillegal
activities orpurposes. The Portalmaynotbe
used foractivities or purposesthat
MobilePay deemsto be morally orethically
questionable orwhich could harm ourimage
orbrand.

We reserve the rightto block youraccess
andthe access of users associated withyour
business to the Portalif yourbusiness fails to
comply withthese termsand conditions.
Before concluding the Agreement, we will
evaluate yourbusiness's intended use ofthe
Portaland may refuseto enterinto the
Agreementfollowing such evaluation.

We are entitled to regularly assess your
business's financial position and request
furtherinformation from the business.

A2.2.Duty toinform
The business must notify MobilePayin
writing of any changein the circumstances
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indicated when the Agreementonuse of the
Solution was concluded, including:

Documentation and/orinformationon
customeridentification procedures

Controlof the business, including
changesin ownership (identification of
the newowner, chairman ofthe board,
etc.) ororganisationalchangesinthe
ownership structure orthe board

Management ofthe business, type of
company and sector, address, telephone
number, email address, contact
person(s)

Updatesto any statutes or permissions
(e.g. from the Danish Fundraising Board)
orifthe business’'s MobilePayrevenue
exceedsthe amountdeclaredduring
registration

Bankaccountnumbers

Any change/information that could
affectthe Agreement, such as achange
of CVR number, cancellation of CVR
number, cancellation of SE number,
change of sectorornew product
groups/services.

Ifthis isnotobserved, we mayviewitasa
breach of the Agreement.

A2.3.Intellectual property rights etc.
Allcopyrights, trademarks and other
intellectual property rights to and pertaining
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to the Portalandits functions, including
MobilePay's solutionsand logos, are the
property of MobilePay orourlicensors. The
business may notreproduce, copy, display,
assign, publish orusetheseintellectual
property rights, the Portal or MobilePay
solutionsinanyway whatsoever, exceptto
the extentnecessary to usethe Portalor
MobilePay solutions as provided inthese
terms and conditions, orthe conditions that
apply to the MobilePay solutions.
MobilePay is our property and may only be
used by yourbusiness subjectto the
conditions and guidelines stipulated by us.
Yourbusiness may notassign itsrightto use
MobilePay to anythird party.

Any matterrelatingto the marketing,
advertising and promotion of MobilePay s
subjectto our priorwritten consent, and your
business may not publish any launch of
MobilePay oranyrelatedsolutions or
services withoutourconsent.

When yourbusiness entersintoan
agreementwith MobilePay regarding one or
more of MobilePay's business solutionsor
products, it also consentsto MobilePay
citingitasacustomerinits
marketing/publicity for MobilePay's
products and stating the name of the
business andreproducing its logos.

A3. Responsibility and liability

A3.1. Responsibility for employees’ use

You mustensure that youremployees who
use the Portal are familiar with these terms
and conditions.

When signingup for MobilePay and creating
access to the Portal, the person who has
confirmedthathe orshe is authorised to
create MobilePay for Businesses on behalf
of yourbusiness willautomatically receive
managementrights and be assigned the role
of ‘Super Manager in relation to the Portal.
The Super Manager acts onyour behalf, see,
forexample, A3.2 and below.

MobilePay does notassumeany
responsibility forthe Super Manager's
managementof userrights etc., norforthe
users who are granted access.

A3.2.Userrights management

In the role as Super Manager, the Super
Manageris entitled, on behalf of the
business, to add and manage MobilePay
products, connect beneficiary accounts and
useraccessin the Portal. Thisincludes an
overview of alllinked users’ names and email
addresses.
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The Portal allows your business to use multi-
userlogin, where your Super Manager can
link users with differentroles and rights. You
can read more aboutthese roles at
mobilepay.dk/erhverv/mobilepay-portalen.

ltappliesto allrole typesthatitis not possible
from the Portalto move money between or
from the bank accountswhichyou have
registeredforreceipt of MobilePay
payments.

If yourbusiness deregisters from MobilePay
orisno longerregistered with a MobilePay
product, access to the Portal will
automatically be blocked forall types of
users at 30 days' notice oftermination.

A3.3. Your business's responsibility and

liability

Yourbusiness's use ofthe Portaland

MobilePay’'s business solutionsis your

responsibility and at yourownrisk. Your

business bearsrisks associated with

(examples):

e yourpasswordbeing keptsecureand
notbeing disclosedto anythird party

e anemployee'sincorrect orunauthorised
use of the Portal

e externalinvited users'incorrector
unauthorised use of the Portal

e unauthorised usewithin the Portal.
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Yourbusiness cannot hold MobilePay liable
forany consequences thereof.Nor can your
businessraise any claim against usin
respectof errors and omissions arisingout of
yourown circumstances, including non-
observance of security and control
procedures.

Itis also yourbusiness's responsibility to:

e openandcheckallelectronic
documents sentfromus asif they had
been sentinhardcopy by ordinary mail

e ensureyouremployeesandanyexternal
invited users know the terms and
conditions forusing the Portal,and
comply withthem and follow the
directions.

A3.4. MobilePay's responsibility and liability
MobilePay is liable fordamages for late or
defective performance of our contractual
obligationsresulting fromerroror
negligence.However, we arenotliable for
errors oromissions resulting from:

e yourbusiness's disclosure of passwords
to the Portal

e modificationsto the security system (not
performed by us)

e the security system'sintegration with
othersystems or software not supplied
by us

¢ information and data supplied by third
parties.

Even in areasin which stricter liability applies,

we are notliable forlossesarisingfrom:

e breakdown of orlackof accesstoIT
systems ordamageto datainthese
systems dueto any of the factors listed
belowandregardless of whether
MobilePay orathird-party supplieris
responsible forthe operation of these
systems

e powerfailure orabreakdown of
MobilePay's telecommunications,
legislative oradministrative intervention,
naturaldisasters, war, riots, civilunrest,
sabotage, terrorismorvandalism
(including computer virus attacks and
hacking)

o strikes, lockouts, boycotts orpicketing,
regardless of whether MobilePay orits
organisationisitself apartyto orhas
started such an industrial dispute and
regardless of its cause. This also applies
if the dispute affects only parts of
MobilePay

e othercircumstances beyond the control
of MobilePay.

We are notexempt from liability if

o  MobilePay oughtto have foreseenthe
cause of the loss when the Agreement
was enteredintooroughtto have
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avoided orovercomethe cause of the
loss

¢ underDanish (forbusinesses createdin
Denmark) or Greenlandic (for businesses
createdin Greenland) law, MobilePayis
liable forthe cause of the loss under any
circumstances.

We are liable only fordirectlosses andthus
notforany indirectconsequencesormore
extensive adverse effects, even whensuch
consequences or effects are the result of
errors made by us.

A4.Recordingof telephone conversations
etc.

MobilePay reserves the rightto record
and/orregistertelephone conversations
(bothwhen you callus and we callyou) and
othercommunication withyourbusiness. We
do thisin orderto documenttheircontent,
partly fordocumentation and security
purposes. Therecording/registrationis for
ourown use only,includingin relationto any
legal proceedings. Formore information, see
mobilepay.dk/hjcelp/gdpr.

A5. Terminationand breach

AS5.1. Termination by your business
Yourbusiness may terminate the Agreement
in writing without notice. However, the
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terminationwillnot affectany claimsraised
by MobilePay againstyour business as a
result of customer objections. Subscription
fees and any prepaidcharges are not
repayable. Terminating the Agreement
resultsin allagreements covering MobilePay
solutions, including the agreementon
MobilePay business solutions, being
terminated atthe same time.

A5.2. MobilePay's termination

MobilePay may terminate the Agreementin
writing at 30 days' notice. In the event of
breach of the Agreement, we are, however,
entitled to terminate the Agreement atless
than 30 days’ notice orwithout notice.

Terminating/cancelling the Agreement
resultsin allagreements covering MobilePay
solutions, including the agreementon
MobilePay business solutions, being
terminated atthe same time.

Furthermore, we may block access to
MobilePay without notice if the businessis
fully or partly subjectto sanctions from
Danish or Greenlandic authorities, the EU or
the UN; see the Danish Ministry of Foreign
Affairs' list of sanctions orthe like (e.g.US
authorities such as the Office of Foreign
Assets Control) orin case of violation of anti-

money launderingand tax control
regulations.

MobilePay may furthermore block access to
the Portal without notice on suspicion of
unauthorised use of the Portaland/or the
MobilePay solutions orthe Agreement,
pending furtherinvestigation of unauthorised
use of the Solution orthe Agreement,
suspicion of fraud orif MobilePay cannot
meetits obligations under anti-mnoney
launderinglegislation, forexampleif your
business does nothave averified accountto
receive payments. Upon completion ofthe
investigation, access may eitherbe
reactivated orterminated for breach of
contract.

Please note thatif your businessis not
registeredin any MobilePay solutions we
have the rightto terminate the Agreement at
30 days' notice. If your business wishes to use
MobilePay atalaterdate it mustre-register.
This meansthat a newregistration fee must
also be paid.

A6. Marketing

If yourbusiness has agreedto receive
marketing communication from MobilePay,
we can send email, text messages orother
electronicinformation containingrelevant
offers andinformation about other products
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deemedto beofinterestto you.Consentto
receive marketing communication may be
revoked atany time.

A7.Business information etc.

We receive branch code andaccount
numberinformationfrom youforthe bank
you have registered with MobilePay.

When you have an agreement with
MobilePay on a MobilePay solution, youalso
consentto Mobile Pay disclosing information
aboutyourbusiness’'ssolution and use of the
solution,your CVRnumberand yourbranch
code and account numberto the bank(s)
thatyou have registered for MobilePay.
Messages regardingtermination ofthe
Agreement may also be shared withthe
bank(s).

Thisinformationis disclosed so that the
receiving bank(s) can provide support to your
business andmake information available to
yourbusinessintheirreceiving account(s).
Yourbusiness's branch code and account
number are disclosed, so thatthe bank(s)
you have registered in MobilePay can
validate and inform MobilePay that the
account(s) belongsto yourbusiness.

A8.Interestandcommissions
In some cases, MobilePayreceives
commissions or otherforms of consideration

MobilePay A/S, Vester Sggade 10,6, 1601
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when we sell abusiness partner's products or
refer customers to another enterprise. Your
business can receive information aboutour
business partners by contactingus orat

mobilepay.dk.

A9.Contactand assistance

MobilePay Support can provide assistance
withthe Portal. The telephone numbercan
be found atmobilepay.dk.

A9.1. Complaints

Yourbusiness can always contact
MobilePay if you disagree with us.
Youcanalsocallusontel.+4545444 447.
In this way, we make sure that such
disagreementisnotbasedona
misunderstanding.

If yourbusinessstilldisagreesoris not
satisfied with the result, you should write to
ourcomplaints officer. Theaddressis
MobilePay, attn. Complaints Officer, Vester
Sggade 10, 6thFloor, 1601 CopenhagenV
oremailto klage@mobilepay.dk.

A10.Supervisory authority
MobilePay is authorised by and underthe
supervision of

Finanstilsynet (the Danish Financial
Supervisory Authority)

Arhusgade 110
DK-2100 Copenhagen @
Tel. +4533558282
www.finanstilsynet.dk.

The Danish Financial Supervisory Authority
hasregistered ourlicence under FSA no.
40505.

A11.Governinglaw andvenue

These terms and conditions and any
disputes arising fromthemare subjectto
Danishlaw, andthe propervenuewill be the
courts of Denmark.

Section B - MobilePay Portal

B1.Creating auser account

To create auseraccount, your business must
enteran emailaddress and a password of
yourown choice.

Yourbusiness and your business's users of
the Portal must ensure thatthe information
you enteris correctand willbe updated if
changesoccur.

B2. Receipt of electronic documentsfrom
MobilePay

Alldocuments are sentelectronically as
messagesin the Portalorviaemail.

Page 6 of 7

@ MobilePay

Documentsreceivedin electronicformhave
the same legal effectas ordinary mailin
hardcopy.

In specialcases, we may send documents by
ordinary mail.

B3.Technicalissues

B3.1. Transmission and access

An Internetconnection isrequired to use the
Portal. Yourbusiness must bearall expenses
in this connection and must purchase, install,
setup and maintainthe IT equipment
required. You mustalsoarrangeforany
adaptationsto yourIT equipment that may
be required to use the connection and
ensure continuity ofoperations.

MobilePay may atanytime and without
notice modify its own equipment, basic
software andrelated procedures to optimise
operation and service levels. We will give 30
days' notice of any modifications requiring
adaptation of yourbusiness's equipmentin
orderto maintainthe connection and
access.

B3.2. Security

Yourbusinessis responsible forensuring that
the username, password and otherlogin
dataforthe solution are stored securely, and
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thatno unauthorised persons gain access to
them. You undertake to store the data such
thatthey are notaccessible to unauthorised
persons. The datamay notbe disclosed to
others orused by anyoneelse.

MobilePay may require that certain
functions orchanges must have asecond
factoras verification. Forexample, youmight
have to confirm achange by entering acode
sentby textmessage before ittakes effect.

We reserve the rightto block youraccess to
the Portalif we detectactual orattempted
misuse. If accessis blocked, you will be
notified as soon as possible.

You mustimplement security procedures to
effectively preventunauthorised use of the
Portal.

B4.Selecting ausername and password
When yourbusiness creates a user account,
itchooses ausername (email address) and
apasswordto be usedforloggingin.
MobilePay may stipulate requirements for
the password length and composition.

B4.1.Storing the user name and password

The following rules apply to use of the Portal:

e Theusernameandpassword mayonly
be used by the business.

e The password chosen may notbeused
forotherservices.

o The password mustnotbe written down.

B4.2. Changing the password
Yourbusiness must change the password at
regularintervals, anditis yourresponsibility
to ensure this happens.

B4.3.Blocking

Yourbusiness must notify MobilePay if
access to the Portalhas to be blocked. You
are responsibleforallactionsperformed
untilwe have been askedto block access.
You are also responsible forall actions
previously requested.

B4.4. Unauthorised use orpotential

unauthorised use

Yourbusiness mustimmediately contact

MobilePay to block youraccessiif:

e yoususpectunauthorised use ofthe
Portal

e anotherparty has become aware ofthe
password.

B5.Changesto the Portal
The Portal provides access to the services
MobilePay offers via the Portalatany time.

We may extend the scope of the Portal at
any time without notice, but we give 30 days'
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notice if the scope ofthe services orthe
contentis significantly reduced.
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